
For Enhanced 9-1. Emergency Communications 

This agreement is made between the FLORA PUBLIC SAFETY ANSWERING POINT, hereinafter 
referred to as "PSAP", and CLAY CITY FIRE PROTECTION DIST. for the purpose of effective handling 
and routing oT9-1-1 Lmergency Calls. 

CALL HANDLING 

Flora PSAI' receiving a call for emergency services in your jurisdiction shall dispatch the call in the following 
manner. 

Primary: 154.740MHZ 

Secondary: 155.310MIU 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatclied in response to a request through the system, such unit shall render its 
service to the requesting pxty without regard to whether the units operating outside its normal jurisdiction 
boundaries. 'Ihc legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agencies published telephone number. 

The PSAP Center agrees to heep all records, times, and places of all calls. All records will be available to all 
participants of the 0-1 -1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, managcmcnt, rrcord and service will be the responsibility of the advisory and policy boards. 

The advisory board must approve any agreement or changes in agreement and operating policies. 

. 
FLORA PSAP - CLAY CQUNTY ETSB CLAY CITY FIRE PROTECTION DIST. 

, 

Chief of Police Chairman 
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For Enlianced 9-1-1 Emergency Communications 

This agreement is niade between the FLORA PUBLIC SAFETY ANSWERlNG POINT, hereinafter 
referred lo as “I’SAP”. and CLAY COUNTY AMBULANCE, for the purpose of effective handling and 
routing 01’9-1-1 lirnergcncy Calls. 

CALL HANDLING 

Flora PSAT’ receiving a call for emergency services in your.iurisdiction shall dispatch the call in the following 
manncr. 

Primary: 155.220blI-IZ 

Secondary: 1 55.3 I O  or 662-21 3 I 

All )  OUTSIDE JIJRISDICTION BOUNDARY 

Once an cmergeiicy unit is dispdtched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the units operating outside its normal jurisdiction 
boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. ‘Therefore, all calls of an 
administrative or non-emcrgency nature shall he referred to your agencies published telephone number. 

‘lhc I’SAI’ Center agrees to keep all records, times, and places of all calls. All records will be available to all 
participants of the 9- 1 -I system. 

It shall be the respoiisihility of your agency to maintain the report ofthe call and the disposition of each call 
received. 

. .  

All agreements. management, record and service will be the responsibility of the advisory and policy boards. 

‘l‘hc advisory board musl approve any agreement or changes in agreement and operating policies. 

.. 
___~I__ FI,OKfZ 1’SAI’ CLAY COUNTY ETSB CLAY COUNTY AMRIJLACE 

Chief of P O L -  
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For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the FLORA PUBLIC SAFETY ANSWERING POINT, hereinafter 
referred to as “PSAI’”, and CLAY COUNTY SHERIFF’S DEPT., for the purpose of effective handling and 
routing of9-1-1 Emergency Calls. 

CALL HANDLING 

Flora PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the following 
manner: 

Primary: I S5.565MHz 

Secondary: 155.310MI-IZ or 665-3316 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the units operating outside its normal jurisdiction 
boundaries. The legislati$e intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agencies published telephone number. 

The PSAI’ Center agrees to keep all records, times, and places of all calls. All records will be available to all 
participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. I 

All agreements, management, record and service will be the responsibility of the advisory and policy boards. 

The advisory board must ” approve any agreement or changes in agreement and operating policies 

FLORA PSAP 
PSAP 

CLAY COUNTY ETSB 
ETSB AGENCY 

CLAY COUNTY SHERIFF’S DEPT 
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Fnr lihhanced 9-1-1 Emergency Communications 

This agreement is made between the FLORA PUBLIC ANSWEKING POINT, hereinafler referred to as 
"PSAI'", and EDGEWOOD FIRE PROTECTION DIST. for the purpose ofefl'ective handling and routing 
of  0- 1 - 1  Emergency Calls. 

CALL HANDLING 

l'lor-a I'SAI' iweivirig a call lor emergency services in your jurisdiction shall dispatch the c:ill in the following 
manner. 

Primary: (217) 342-2101 

Secondary: Leads System 

AID OUTSIDE JUKISDICTION BOUNDARY 

Oncc an emergency unit is dispatched in response to a request through the system, siicli tinil shall render its 
service to the requcsting party without regard to whether tlie units operating otitsidc its normal jurisdiction 
houndarics. The legislativc intent is that 9-1 -1 be used for emergency calls only. Therefore. all calls of an 
adniinistrative or non-emergency nature shall be reftrred to your agencies published tcleplione number. 

.Ihe I'SAP Centcr ag,rccs Lo keep all records, times, and places ofall calls. All records will be available to all 
participants of tlie 0-1 -1  system. 

It sliall he the responsibili~y or your agency to niaiiitain the report ofcall and the disposition of each call 
received. 

All agreements. inaiiagement, record and service will be the responsibility of thc advisory and policy boards. 

'I lic advisorq board must approve any agreement or changes in  agreement and operating policies. 

CLAY COUNTY ETSR - EDGEWOOI) k IRE PRO rECTlON DIST. 
AGENCY 

Chiel' of I'olicc . 

TITLE 



For Enhanced 9-1-1 Ihe rgency  Communications 

Tliis agreement is niade betwen the FLORA PUBLIC SAFETY ANSWERING POINT, hereinafter 
rcferrcd to a s  ‘TSAI’”. ;ind the 1LS.D.A. RESCUE , for the purpose ofeflective handling and routing of9-1-1 
Flmergency Calls. 

CALL HANDLING 

tlorn I’SAP rccciviiig a call For cmergrncy services in your ,jurisdiction shall dispatch the call in the following 
manner: 

Primary: 15.5.1 27ShlIIz 

Secondary: lSj.310Mllz 

AID OUTSIDE JURISDICTION BOUNDAllY 

Once an eniergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the reqllestinp party without regard to whether the units operating outside its nomial jurisdiction 
houndarics. The legislative intent is that 9-1-1 he used for emergency calls only. Therefore, all calls of an 
administrativc or non-emergency nature shall be referred to your agencies published telephone number. 

The PSAI’ C:cnlcr agrees to keep all records, times, and places of  all calls. All records will be available to all 
participants of the 9-1 - 1  systeni. 

I t  shall be the responsibility of your agency to maintain the report of call and the dispositio~~ of each call 
received. 

All agreements, managenlent, record and service will be the responsihility of the qdvisory and policy hoards. 

The advisory hoard must approve any agreement or changes in agreement and operating policies 

CLAY COUNTY ETSR E.S.D.A. RESCUE I’L.ORA I’SAP 
PSAY ETSB AGENCY 

C-.S,b. A .  COoeD , 
Chief of Police __ Chairinan _ _ _ _ _ ~  
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For Enhanced 9-1 -1 Emergency Communications 

This agreement is made betwen the FLORA PUBLIC SAFETY ANSWERING POINT. hereinafter 
referred to as “I’SAP”. and FARINA FIRE PROTECTION DlST. for the purpose of effective handling and 
routing of 9- 1 - I  IJmergency Calls. 

CALL HANDLING 

Flora I’SAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the following 
manner. 

Primary: (61 8) 245-221 1 

Secondary: (618) 283-2141 

All )  0UTSlI)E JUHISI)ICTION BOUNDARY 

Once an enicrgcncy uni t  fd tlispatchcd in response to a request through thc systcni. such unit shall render its 
service to the requesting party without regard to whether the units operating outside its normal jurisdiction 
boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Thcrefore, all calls ofan 
administrative or non-emergency nature shall be referred to your agencies p~blished telephone number. 

The PSAI’ Center agrees to keep all rccords, times, and places of all calls. All rccords will be available to all 
participants of the 9-1 -1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreenients. nianagcnient. record and service will be the responsibility of the advisory and policy boards. 

‘I hc advisor) boaid must approve any agreement or changes in agreement and opcrating policies 

FLORA I’SAI’. CLAY COUNTY ETSB -_ FARINA FIRE PROTECTION ma-. 
I’SAP ETSB AGENCY 

BY 

f3icfof‘Poliee. . - Chaitnian 
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For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the FLORA PUBLIC SAFETY ANSWERING POINT, hereinafter 
referred to as “PSAI’”. and FLORA POLICE DEPT. for the purpose ofeffective handling and routing 
of 9-1-1 Emergency Calls. 

CALL HANDLING 

Flora PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the following 
manner. 

Primary: 154.815MHZ 

Secondary: 662-91 11 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the units operating outside its normal jurisdiction 
boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agencies published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all 
participants ofthe 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, record and service will be the responsibility of the advisory and policy boards. 

The advisory hoard must approve any agreement or changes in agreement and operating policies. 

FLORA PSAP 

b .’ 

CLAY COUNTY ETSB 
ETSB AGENCY 

FLORA POLICE DEPT .. 

PSAP 7 
Chief of Police Chairman Ch ie f  of Pol ice  
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r 
For Enhanced 9-1-1 Emergency Communications 

This agreement is made hetween the FLORA PUBLIC SAFETY ANSWEIUNC POINT, hereinafter 
referred to as *‘PSAP”. and FLORA VOLUNTEER FIRE DEPT. for the purpose of effective handling and 
routing of9-1-1 Emergency Calls. 

CALL HANDLING 

Flora I’SAI’ rccciving a call for emergency services in yourjurisdiction shall dispatch the call in the following 
manner. 

l’rimaiy: 154.415MHZ 

Secondary: 662-91 1 1  

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergeiicy unit is dispatched in response to a request through the system, such unit shall render its 
service to the recluesting pafly without regard to whether the units operating ontside its nonnal jurisdiction 
boundaries. ‘The legislative intent is that 9-1 -1 he used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agencies published telephone nuinher. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will he available to all 
participants ofthe 9-1 -I system. 

I t  shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
rcceived. 

Al l  agrcemcnts. inanagenient. record and service will be tlie responsibility of tliecidvisory and policy hoards. 

lhe advisory board inus[ approve any agrcement or changes in agreement and operating policies 

CLAY COUNTY ETSB FLORA VOLIJNTERII FIRE DEPT. 
- FLORA PSAP 

PS.4P ETSB AGENCY 

___ Chiefof Police . Chairman 
TI’TIX TITLE 
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Fur Enhanced 9-1-1 Emergency Communications 

'lhis agreement is made between the FLORA PUBLIC SAFETY ANSWERING POINT, hereinafter 
rekrred to as "I'SAP". and HARTER-STANFORD TOWNSHIP FlRE PROTECTION DIST. for the 
purpose of effective handling and routing of 9-1-1 Emergency Calls. 

CALL HANDLING 

Flora PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the followiiiy 
manner. 

~. Primary: 154.41 SM112. 

Secondary: 662-91 11 

AID OUTSIDE JURISDICTION BOUNDARY 
, '  , 

Once an emergency unit is dispatched in response to a reqnest through the system, such unit shall rcnder its 
scrvice to the requesting party without regard to whether the units operating outside its normal jurisdiction 
boundaries. ?lie legislelive intent is that 9-1-1 be used for emergency calls only. Therefore, all calls ofan 
administrative or non-cmergency nature shall be referred to your agencies published telephone number. 

'l'he PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all 
participants of the 9-1-1 system. 

It shall be tlie responsibility of your agency to maintain the report of call and the disposition of each call 
reccivcd. 

All agreements, managenicnt. record and service will be the responsibility ofthe advisory and policy boards. 

The advisory hoard must approve any agreement or changes in agreement and operating policies. 

HARTER-STANFORD TOWNSHIP 

Chief of Police ____ KTLE 
Chairman 
TITLE 



For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the FLORA PUBLIC SAFETY ANSWERING POINT, hereinafter 
referred to as “PSAP”, and NORTH CLAY FIRE PROTECTION DIST. for the purpose of effective 
handling and routing of 9-1 -1 Emergency Calls. 

CALL HANDLING 

Flora PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the following 
manner. 

Primary: 155.4975MHZ 

Secondary: 155.3 1 OMHZ 

AID OUTSIDE JURISDICTIONAL BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the units operating outside its normal jurisdiction 
boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-cmergency nature shall be referred to your agencies published telephone number. 

The PSAP Center agrces to keep all records, times, and places of all calls. All records will be available to all 
participants ofthe 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, managcment, record and service will be the responsibility of the Advisory and policy boards. 

The advisoly board must approve any agreement or changes in agreement and operating policies. 

. 
FLORAPSAP ~ . CLAY 

Chief of Police Chairman b S S T P Z i T  CHIEF 

TITLE TITLE TITLE 



For Enhanced 9-1 -1 Emergency Communications 

This agreement is tnade bctween the FLORA PIJBLIC SAFETY ANSWERING POINT, hereinafter 
referred to as “I’SAP“, and XENIA FIRE PROTECTION DIST. for the purpose of’ effective handling and 
routing of0-1-1 1:mergency Calls. 

CALL HANDLING 

flora I’SAP receiving a call lix emergency services in your jurisdiction shall dispatch the call in the following 
manner. 

Primary: I55.595MlIZ 

Second a ry : 155.3 I OMH% 

All) OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service lo the requesting party without regard to whether the units operating outside iis normal jurisdiction 
houndaries. The legislative intent is that 9-1-1 he used for emergencycalls only. Therefore, all calls ofan 
administrative or nou-emergency nature shall he referred to your agencies published telephone number. 

7 he PSAP Center agrees to keep all records, times, and places of all calls. All records will availahle to all 
participants of the 0-1 -1 system. 

It shall he the responsibility of your agency to maintain the report of the call and the disposition of each call 
received. 

I .  

All agrcements, ruanagement, record and service will he thc responsibility of the advisory and policy boards. 

‘Ilie advisorp hoard must approve any agreement or changes in agreement arid operating policics. 

Chief of Police Chairman E d E d  
TITLE TITLE TITLE 



For Enhanced 9-1-1 Emergency Communications 

This agreement is made hetween the FLORA PUBLIC SAFETY ANSWERING POINI, hereinafter 
rclkrreci 10 as ”J’SAI’”, and the XENIA POLICE DEPT. , for the purpose of effective handliilg and routing of 
9-1-1 limergency Calls. 

CALL HANDLING 

Flora PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the following 
manner: 

Primary: 15S.S05M11% 

Secondary: 155.310MHZ 

AID OUTSIDE JURISDICTION ROUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the units operating outside its normal jurisdiction 
boundaries. The legislative intent is that 9-1- I he used for emergency c.alls only. Therecore, all calls of an 
administrative or non-emergency nature shall be referred to your agencies published telephone number. 

‘lhe PSAI’ Center agrees to keep all records, times, and places of all calls. All records will be available to all 
pailicipants of the 9-1 - I  systcni. 

It shall be tlie responsibility of your agency to maintain the report ofcall and the disposition of each call 
received. 

All agrecinenls, tnanagcmcnt, record and service will he tlie responsibility ofthc, advisory and policy boards. 

The advisory board must approve any agreement or changes in agreement and operating policies 

1 W X A  PSAP CLAY COUNTY ETSB XENIA POLICE DEPT. 
AGENCY 

Chief of Police __ 
I’ITLE 

Village President Chairman 
TITLE T i m E  



For Enhanced 9-1-1 Emergency Communications 

This agreement is made hetwcen the FLORA PUBLIC SAFETY ANSWERING POINT, hereinafter 
referred to as “PSAI’”. and l hc  II,LINOIS STATE POLICE, DISTRICT 12 , for the purpose of effective 
handling and routing or()-1-1 Emergency Calls. 

CALI, HANDLING 

Flora PSAP rcceiving a call for emergency services requiring response by ISP District 12, shall dispatch the 
call in the following manner: 

Primary: 

Secondary: I eads Si).\teni 

C‘ontdct ISP, Ihstrict 12, via Direct Telephone Contact to (217) 347-2677 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in  response to a request through the system, such unit shall render its 
service to the requesting patty without regard to whether the units operating outsidc its normal jurisdiction 
boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls ofan 
administrative or non-emergency nature shall be referred to your agencies pnblished telephone number. 

The PSAI’ Center agrees to keep all records, times, and places of all calls. All records will be available to all 
participants ofthe 9- 1-1 systcm. 

11 shall be the rcsponsihility ofyour agency to maintain the report of call and the disposition of each call 
received. 

All agreetncnis, nianagcnicnt. rccord and service will be the responsibility ol‘thc dvisory and policy hoards. 

The advisory board must approve any agreement or changes in agreement and operating policies. 

FLORA PSAP . 
PSAP 

- CLAY COlJNTY ETSB 
ETSD AGENCY 

ILLINOIS STATE POLICE, D-12 

Chief’ of Pol ice. __ 
TITLE 



Adjacent Agencies Agreement 

For Enlianced 9-1-1 Emergency Communications: 

l h i s  agreement i s  made between the CLAY COUNTY EMERGENCY ‘TELEPHONE SYSTEM 
ROARD, hereillafter referred to as the Clay County “E.T.S.B.” and the ALTAMONT 
AMRlrLANCE SERVICE, for the purpose o f  effective handling and routing of9-I- I Emergency 
Calls for service. 

CALL HANDLING 

‘The Puhlic S;ifcty Answering Point (PSAP) receiving a call for emergency in yorirjiirisdiction shall 
dispatcli the call in the following manner: 

I’riinary: ( 2  17) 342-21 01 

Secontlary: (6 18) 483-69 I I 

AID OUTSIDE JURISDICTIONAL BOUNDARY 

Once 811 emergency unit is dispatched and is responding to a request through the 9-1-1 system, such 
unit sl ial l  render its service to the requesting party without regard to whether the unit i s  operating 
outside i ts noriiial .jurisdictional boundaries. 

OTHER AGREEMENTS 

‘The Iegislativt. intent is that 9-1-1 he used for emergency calls only. lherefore. all calls of an 
administrative or non-emergency nature shall he referred to your agency‘s published telephone 
number. 

l l i c  I’SAP agrees to keep a l l  records, times, and place o f  all calls. All  records w i l l  be available to al l  
participants or the 9-1-1  system. , 

11 sl~all he the responsihility ofyour agency to maintain the report o f c a l l  and the dispositim of each 
ca l l  rccrivcd. 

All agreements, Ilmnagernent, records, and service w i l l  he the responsibilily of the E.T.S.R. 

Any aprccmcnts or clianges in agreements and operating policies must be approved by the Clay 
cotlllt). r::i..s.R. 

Clay Cunnty E.T.S.R. 
R E  m 

Altamout Ambulance Service Clay Cunnty E.T.S.R. Altamout Ambulance Service 

- Chairman of E.T.S,B. 
TITLE 



Adjacent Agencies Agreement 

For Enhanced 9-1-1 Emergency Communications: 

This agrectnent is made between the CLAY COUNTY EMERGENCY TELEPHONE SYSTEM 
BOARD, liercinafter referred to as the Clay County “E.T.S.B.” and the BEDFORII TOWNSHIP 
FIRE PROTECTION DISTRICT, for the purpose of effective handling and routing of 9- I - I 
t:mcrgeiicy Calls I‘or service. 

CALL HANULING 

l ‘ l~c Public Safety Anywering Point (PSAP) receiving a call for emergency in your jurisdiction shall  - - 
dispatch the call ill the following manner: 

Primary: (618) 673-2125 

Secondary: (6 18) 842-663 I 

AID OIJTSIDE JIJRISDICTION B c INDARY 

Once an emergency unit is dispatched and is responding to a request tllrough the 9-1-1 system, such 
unit shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

OTHER AGREEMENTS 

‘The lcgislntive intent is that 9-1-1 he used for emergency calls only. ‘Therefore, all calls ofan 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

l‘hc PSAI’iigrces to keep all records. times, and place ofall calls. AI1 records hill he avnilahlc 10 all 
participmits oFtlie 9-1 -I system. I . ’  

It sliall be the responsibility ofyour agency to maintain the report ofcall and the disposition ofeach 
ca l l  received. 

All agreements, management, records, and service will be the responsibility of the E.T.S.6 

Ally agreements or changes in agreements and operating policies must be approved by the Clay 
County E.1.S.B. 

Chairman ofE.T.S.B. 
TITLE 

Bedford Township Fire Protection 
District 

. 
W&A, H, ,/.Jdx!$- 

QLd TITLE - 



Adjacent Agencies Agreement 

For Enlianeed 9-1-1 Emergency Communications: 

T h i s  agreemcnt is made between the CLAY COUNTY EMERGENCY TELEPHONE SYSTEM 
1?0AIW, Iicreinarter referred to as the Clay County "E.T.S.B." and the DIETEKICH FIRE 
PROTECTION DISTRICT for the purpose of  effective handling and routing of  9-1-1 Ihergency 
Calls for scrvice. 

CALL HANDLING 

Tlic I'uhlic Safety Answering Point (PSAP) receiving a call for emergency in your jurisdiction slinll 
dispatch the call i n  the following manner: 

Primary: 

Secondary: Leads System 

(2 17) 342-2 I O  I 

AlD OUTSIDE .IURISDICTIONAL BOUNDARY 

Once an cineryency unit is dispatched and is responding to a request through the 9-1-1 system. such 
un i l  sliall render its service to the requesting party without regard to whether the un i t  is operating 
outside its normal j iirisdictional boundaries. 

OTHER AGREEMENTS 

'Fhc legislative intent is that 9-1-1 he used for emergency calls only. 'llierehre, all calls ofan 
adniinislrative or lion-emergency nature shall be referred to your agency's published telephone 
number. 

The I'SAP agrees to keep a11 records, times, and place ofa l l  calls. All records will he available to all 
participants ofthc 9-1 -1  system. I : 

It sliall he tlic responsibility of your agency to maintain the report o l c a l l  and the dispositioii ofeach 
call received. 

All agreements, management, records, and service will he the responsibility of the E.T.S.D 

Any agrecinents or changes i n  agreements and operating policies inust be approved by the Clay 
('ounty II.'I'.S.R. 

_ _ ~  Chairman 0fE.T.S.B. 
TITLE 

Dieterich Fire Protection District 

CHIEF __ __--- 
TITLE 



Adjacent Agencies Agreement 

For Enhsncetl O-1-1 Emergency Communications: 

‘l’his ;igrecnicnt is ~uade between the CLAY COUNTY EMERGENCY TELEPHONE SYSTEM 
BOARD, Iicreitiafter referred to as the Clay County “E.T.S.B.” and the EFFINGHAM CITY- 
COUNTY AMBULANCE, for the purpose of  effective handling and routing of 9- I -I Einergency 
Calls lix service. 

CALL HANDLING 

The Public S:ifcly h s w e r i n g  Point (PSAP) receiving a call for emergency ill your j~~r isdict io i i  s l ia l l  
dispatch the call in the following manner: 

I’rimary: (117) 34?-?101 

Seccintl;lry: (h18)383-691 I 

AID OUTSIDE JUllISDICTlONAL ROUNDAKY 

Oncc an clTlergCncy tinit is dispatched and is responding to a request throogh the 94-1 system, stlcli 
unit sliall rendei- its service to the requesting party without regard to whether the unit i s  operating 
outside its tiorm:iI jurisdictional boundaries. 

OTHER AGREEMENTS 

Tlic legislative intent i s  that 9-1-1 be used for emergency calls only. ‘Therefore, a l l  calls o f  an 
administratiw or lion-emergency nature shall be referred to your agency’s published telephone 
nunibcr. 

‘l‘lie I’SAI’ayrces to keep a l l  records. times. and place o fa l l  calls. All  records wi l l  be available to a l l  
participaiils o f  thc 0-1 -I system. I 

I t  sl ial l  he the respoiisibility ofyour agency to maintain the report ofcal l  and llie disposition of each 
cal l  receivctl. 

All ngrcemcnls. imnagcinent, records, and service will he the responsibility of thc I .T.S.B.  

Any ayreeinents or changes in agreements and operating policies must he approved by the Clay 
County E.’l’.S.l3. 

Clay County E.T.S.B. Effinghani City-County Ambulance 



Adjacent Agencies Agreement 

Fur Enhnced 0-1-1 Emergency Communications: 

‘I’his ayetineill i s  inade hetweeii tlie CLAY COUNTY EMERGENCY TELEPHONE SYSTEM 
HOAKI) .  hcreiiiafter rekrred to as the Clay County “E.T.S.B.” and the EFFINGHAM CO. 
SHERIFF’S 1)EPT. for the purpose of effective handling and routing of9-1-1 Eincrgency Calls for 
service. 

CALL HANDLING 

‘l‘lic Public S;ifety Answering Point (PSAP) receiving a call for emergency in yotirjurisdictioii shall 
dispatch thc c:dI iii tlie Eollowing inanncr: 

I’rirnary: (2  17) 342-2 I O 1  

Secuiitlxry: Lcads Systcin 

All)  O1ITSIDE .IURISDICTIONAL, BOUNDARY 

Oiicc :it1 cmcrgcncy unit is dispatched and i s  responding to a request througli the 9-1-1 system, siicli 
unit sh~111 render i t s  service to the requesting party without regard to u,hether the unit i s  operating 
outside its normal jiirisdictional boundaries. 

OTHER AGREEMENTS 

- ,  [ l i e  legislative intent is that 9-1-1 he used for emergency calls only. lhereforc, all calls o fan  
adniinistrativc or  im-emergency nature s l in l l  be referred to your agency‘s pilhlished telephone 
11 ti in her. 

The 1’SAI’;igrces tn keep all records. times, and place ofa l l  calls. All rccords wi l l  be available to all 
participank ofthe 9-1-1 system. I : 

I t  shall be the rcspoiisibility of your agency to inaiiitain the report ofcal l  and the disposition ofeacli 
call rcccivetl. 

All  agrceniciits. management. records, and service w i l l  he the responsibility of the E.T.S.R. 

Airy agreements nr changes in agreements and operating policies must he approved by the Clay 
county E.’I’.S.H. 

Clay County E.I.S.R. Efiingham Coiirily Sher i f f s  Ikpt 

Chairinan of I:.?’.S.U. ~ 

‘I’ITLE 



Adjacent Agencies Agreenient 

b'or Ihl iai tcct l  9-1-1 Emergency Communications: 

'1 h i s  ilgreelllcllt is made between the C L A Y  COUNTY EMERGENCY 'I'EL,EI'lIONE SYSTEM 
I K ~ A R I ) ,  Iicwinalier referred to as the Clay County "E.'I' 13." and l l le P A K I N A  AbIl3UL.ANCE 
Sb:i<VtC'F, lor Ihc purpose ofeffective handling and routing of 9-1-1 Eniergency Calls for service. 

C A L L  H A N D L I N G  

' 1 ' 1 ~  Public S:tfety Answering Point (PSAI') receiving a call for emergency iii yr)i ir~urisdiciiori shall 
ilisptirch flit ca l l  in ilie following manner: 

I'riniar?: ( h l  8) 245-22 11 

Srrontlar:\: ( 6  18) 283-2 I41 

AID OUTSIDE .JURISDICTIONAL BOUNDARY 

Oiice a i l  cmcrgency unit is  dispatched and is responding to a request through tlie 9-1 -I system. sl icl i  
unit shall rcrider i ts  service to the requesting party without regard to wlletller the iinit is operating 
ouiside i t s  normal .jurisdictional boundaries. 

OTHER AGREEMENTS 

I'hc 1cgisl:rtire intent is Illat 9-1-1 be used for emergency calls only. 'fherclixe, a l l  calls of an 
~i~ln~i i i i~ l r t i i i r~!  or non-emergency nature sliall be referred lo your agency's pihlislied teleplioiie 
number. 

7 Iic l'S,4l' agrees l o  keep all  records, times. and place nfa l l  calls. A l l  records wi l l  be available to a11 
p;irticipaiil\ d t h c  %I-I system 

It sIi:ill be 1111: responsibility o f  your agency to maintain the report of'call and tlie disposition o f  each 
call received. 

All agreements. m;inagement, records. and service w i l l  be the responsibility o f the  E.T.S.B 

Ai;y agreeinenis or qlmges in agreements and operating policies tnust be approved by the Clay 

I .  

- 
r,lllntc I:. i'.s.r3. 

( ' lay Coutity E.T.S.R. Farina Ainbulancc S e r v i ~ 2  



Adjacent Agencies Agreement 

For ISnhanccd 9-1-1 Emergency Communications: 

l ' h is  agreemeiit i s  made hetwceii the CLAY COUNTY EMERGENCY TEl,li,l'ltONE SYSTEM 
l>OAIll), liereiiialier referred lo as the Clay County "E.T.S.U." a i d  the FAYETTE CO. 
SHERIFF'S l ) E l T .  Ilv the pi~rposc of effective 1i:indliilg and routing ol'9-1-1 hiicrgeiiey Calls h r  
service. 

CALL HANDLING 

'Tlic Public S;ilcty Answering Poiiit (I'SAP) receiving a call [or cmcrgeiicy iii yourjtirisdictii,ii s h a l l  
dispatch  lie call ill the following iiianiier: 

I'riniary: 2x3-2 I 'I I 

Secunllary: I.cads Syster11 

,411) OUTSIDE .l~IRISDlCTIONAI, 13OLINDARY 

Once a11 ciiiergciicy i i i i i t  is  dispatched and is responding to a reqiicst tlirougli tlie 0-1 - 1  system, such 
unit s l i i i l l  reiidcr i ts  service to h e  rcqiicsting party without regard to whetlier the unit i s  operating 
outside i t s  i ior i i iat  ,jurisdictional boundaries. 

OTHER AGIZEEMENIS 

'I'lic legiskitivc intent is that 9-1-1 he used for emergency calls only. l'liercl'ore, all calls of a11 

adiiiiiiislral ive or tion-cniergency iiatiirc shall  be referred to your agency's piiblislicd telcplionc 
iumhcr. 

'l'lic I'SAI' agrees lo kccp a l l  rccords, linics, and place o f a l l  calls. All records wi l l  he available to  a l l  
partieipaiits of 1111: 0-1-1 systciii. 

It sl i i i l l  be  lie respoiisibility of your agency to iiiaintaiii the report olc:iIl and the tlispositioii ~('CBCII  
c:ill received. 

All agreements, tiianagemeiit, records, and service will he tlie responsibility nf llic T..'I'.S.U 
- 

Any agicctnciits or  chaiiges iii agreements and operating policies i i iusl he approved by the Clay 
C'ounly t .  I'.S.I3. 

Clay Coiiiity E.l.S.I%. Fayette County Slicriff's Dcpt 

/&,&& c m  4 

~ ! ! ~ ~ r l l l a l l  of l:.'l'.sL!i. 
TITLE 



Adjacent Agencies Agreement 

For Enhanced 9-1-1 Emergency Communications: 

This agreement is made between the CLAY COUNTY EMERGENCY TELEPHONE SYSTEM 
BOARD, hereinafter referred to as the Clay County “E.T.S.B.” and the IUKA FIRE 
PROTECTION DISTRICT, for the purpose of effective handling and routing of 9-1-1 Emergency 
Calls for service. 

CALL HANDLING 

The Public Safety Answering Point (PSAP) receiving a call for emergency in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: (618) 548-2232 

Secondary: Leads System 

AID OUTSIDE JURISDICTIONAL BOUNDARY 

Once an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such 
unit shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

OTHER AGREEMENTS 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP agrees to keep all records, times, and place of all calls. All records will be available to all 
participants ofthe 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records, and service will be the responsibility of the E.T.S.B 

Any agreements or changes in agreements and operating policies must be approved by the respective 
E.T.S.B.’s. 

Chairman of  E T S B. 
TITLE TITLE 



Adjacent Agencies Agreement 

Fo r  Enhanced 9-1-1 Emergency Communications: 

l ‘h is agrecmenl i s  made between the CLAY COUNTY EMERGENCY TELEPHONE SYSTEM 
BOARD, liereinafter referred to as the Clay County “E.T.S.B.” and the JASPER COUNTY 
AMRIJI,ANCE, for the purpose o f  effective handling and routing of 9-1-1 Emergency Calls for 
scrvicc. 

CALL HANDLING 

‘l‘hc I’ublic Sarety Answering Point (PSAP) receiving a ca l l  for emergency iii yourjurisdiction sl ial l  
dispatch the cal l  iii the following manner: 

Primary: (61 8) 783-8477 

Srconrlary: IREAC‘I I 

AID OUTSIDE . IURlSDICTIONAL BOIJNDARY 

Oiice an emergency unit is dispatched and is responding to a request through the 9-1-1 system, such 
unit shall render i ts  service to the requesting party without regard to whether the unit is operating 
outside its noma1 j iirisdictional boundaries. 

OTHER AGREEMENTS 

l’hc legislative i i i tei i t  is that 9-1-1 be used for emergency calls only. Therefore, a11 calls of an 
:idmiiiistralive or oon-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP agrees to keep a l l  records. times, and placeofal l  calls. Al l  records w i l l  be available to al l  
participants o f ~ l i e  0-1-1 system. I .  

I I  sliall be the responsibility ofyour agency to maintain the report ofcall and the disposition ofeacli 
call received. 

All agreements. management, records, and service w i l l  be the responsibility o f  the E.T.S.R 

Any agreements or changes in agreeinem and operating policies must he approved by the Clay 
(Jaunty E.T.S.R. 

Clgy County E.T.S.R. Jasper County Ambnlance 

Chairman of E.T.S.B. 
TITLE 



Adjaeent Agencies Agreement 

For Enhanced 9-1-1 Emergency Communieations: 

This agreement is made between the CLAY COUNTY EMERGENCY TELEPHONE SYSTEM 
BOARD, hereinafter referred to as the Clay County “E.T.S.B.” and the JASPER CO. SHERIFF’S 
DEI’T. for the purpose o f  effective handling and routing of 9-1-1 Emergency Calls for service. 

CALL HANDLING 

The Public Safety Answering Point (PSAP) receiving a call for emergency in yourjurisdiction shall 
dispatch the call in  the following manner: 

Primary: 783-8377 

Secondary: Leads System 

AID OUTSIDE JURISDICTIONAL BOUNDARY 

Once an emergency unit is dispatched and i s  responding to a request through the 9-1-1 system, such 
unit shall render its service to the requesting party without regard to whether the unit i s  operating 
outside its normal jurisdictional boundaries. 

OTHER AGREEMENTS 

The legislative intent is that 9-1-1 be used for emergency calls only. lherefore, a l l  calls o fan  
administrative or non-emergency nature shall be referred to your agency‘s published telephone 
number. 

The PSAP agrees to keep all records, times, and place ofa l l  calls. All records will be available to a l l  
participants of the 9-1-1 systeni. 

I t  shall be the responsibility ofyour agency to maintain the report ofcal l  and the disposition of each 
call received. 

Al l  agreements, tnaiiagenienl, records, and service w i l l  be the responsibility of the E.T.S.B. 
r 

Any agreements or,changes in agreements and operating policies must be approved by the Clay 
County E.T.S.D. 

Clay County E.T.S.B. - Jasper County She iff‘s Dept 1 

Chairman o f  t:.-r.S.H. 
TlTLE 



Adjacent Agencies Agreement 

For Enli;inced 9-1-1 Emergency Communications: 

‘I It is aywi i ient  is made between the CLAY COUNTY EMERGENCY TKLEPI~IONE SYSTEM 
BO.UU1, licreinaffcr referred to as the Clay County “E.I‘.S.H.” :ind the KINMUNDY-AI.MA 
F’lRk: I’ItoTECTION DISTRICT, for the purpose of effective liaiidling and roiiting of9-1-1 
I’iiicigciiq Calls l o r  service. 

CALL HANDLING 

TIIC I’tililic Safely Answering Point (PSAP) receiving a call for emergency in yoiir,jitrisdictiiiii shal l  
rlisp:itch the call in the following manner: 

I ’r imaiy: (618) 548-2232 

Seciintl;rry: I m d s  System 

AID OUTSIDE JURISDICTIONAL BOUNDARY 

011ce a n  eincrgeiicy unit is  dispatched and i s  responding to a request through the 9-1-1 system, such 
unil shall render i t s  service to the requesting party without regard to whether the unit i s  operating 
nuisidc. its normal jurisdictional boundaries. 

OTHER AGREEMENTS 

I tic li!gi:,I:i[ivc iiilctil is that 9-1-1 be iiscd for emergency calls only. l‘herefore. a l l  calls ol‘:in 
dministl-;itive or lion-emergciicy nature shall be referred to yoyr agcticy’s published telephone 
llilnlhcr. 

Tlic W4I’ agrees to keep a l l  records, times, and place of‘all calls. All  recnrds w i l l  he available I n  all 
p;ir!icipatits of t l ie [)- 1 - 1  system. I .’ 

It sh i i l l  be [lie responsibilily of your agency to maintain the report of‘call and the disposition ofeach 
citll rccciwd. 

Al l  :igreeinetits. management. records, and service wil l  be the responsibility o f  the E.T.S.B, 

An)’ ngreeinenls nr changes in agreements and operating policies must he approved by the Clay 
c r m Y  F,.‘i-.s.r3. 

- CllsIrman ..... ~~ of E.T.S.R. __._ 

TITLE 

Kinmundy-Alma Fire Protection IXst. 



Adjacent Agencies Agreement 

For Enhanced 9-1-1 Emergency Communications: 

This agreeinent is made between the CLAY COUNTY EMERGENCY TELEPHONE SYSTEM 
BOARD, Iierciiiafter referred to as the Clay County “E.T.S.D.” and the MARION COUNTY EMS 
for tlie purpose of effective handling and routing of 9-1 -I Emergency Calls for service. 

CALL HANDLING 

The Public Safcty Aiiswering Point (PSAP) receivinga call for emergency in yoiirjurisdiction shall 
dispatcli the call iii llie following manner: 

Primary: (618) 548-2232 

Secondary: . Leads System 

AID OUTSIDE JURISDICTIONAL BOUN1)ARY 

Once an emergency unit i s  dispatched and is responding to a request tlirougli tlie 9-1 -I system, such 
unit sliall render i t s  service to the requesting party without regard to whetlier the tinit i s  operating 
outside i ts  tioriiial jurisdictional houtidaries. 

OTHER AGREEMENTS 

The legislative intent i s  that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or noli-emergency nature shall he referred to your agency’s pt~hlislied teleplione 
number. 

The PSAI’ agrees to keep all records, times, and place of all calls. All records w i l l  be available to all 
participants ortlie 9-1-1 system. 

I t  sliall be the respoiisibility of your agency to maiiitain the report ofcal l  and the disposition oreach 
call received. 

All agreements, niaiiageinent, records, and service w i l l  be the responsibility ol’the E.T.S.U. 

Any agreements or changes in agreements and operating policies must be approved by tlie Clay 
County E.I‘.S.U. 

Cliairnian ok:r.s.u. 
TITLE 

Marion County EMS - 



Adjacent Agencies Agreement 

For Enhanced 9-1-1 Emergency Communications: 

lhi.; agreement i s  made between CLAY COUNTY EMERGENCY TELEPHONE SYSTEM 
BOARD, liereiiiafter referred to as the Clay County “E.T.S.B.”and the MARION CO. 
SIJERIFF’S DEPT. for lhe purpose o f  effective handling and routing of9-I -I Einergencj Calls for 
service. 

CALL HANDLING 

The I’uhlic Safety Answering Point (PSAP) receiving a call for emergency in yourjurisdiction shall 
dispatch thc call iii the following manner: 

Primary: S48-1 I 4  I 

Secondary: Leads System 

AID OUTSIDE JURISDICTIONAL BOUNDAHY 

Once an emergency unit i s  dispatched and is responding to a request through the 9-1-1 system, such 
unit shall render its service to the requesting party without regard to whether the unit is operating 
outside i t s  tiornial jurisdictional boundaries. 

OTHER AGREEMENTS 

The legislative intent i s  that 9-1 -I be used for emergency calls only. lherefore, all calls o f  an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP agrees to keep a l l  records, times, and place o fa l l  calls. All records w i l l  be available to all 
participants of t l ie 0-1-1 system. I 

It shall be the responsibility ofyour agency to maintain the report of call and the disposition of each 
called receivcd. 

All  agreements. mahagement, records, and service w i l l  be the responsibility o f  the E.T.S.B. 

Any agreements or changes in agreements and operating policies must be approved by the Clay 
County E.T.S.B. 

Marion County Sheriff’s Dept 

BY 

Chainnan of E.T.S.R. 
TITLE TlTLE w 



Adlacent Agencies Agreement 

For  Etiliaticetl 9-1-1 Emergency Communications: 

‘ h i 5  :ryrecnient i s  made between the CLAY COUNTY EMERGENCY TELEPHONE SYSTEM 
ROARI), hereinafter referred to as the Clay County “E.I.S.B.” and the NOBLE-WAKEFIELD 
FIRIS PROTECTION DISTRICT, for the purpose o f  effective handling and routing o f  9-1 - 1  
Iiinergeiicy Cal ls for service. 

CALL HANDLING 

T l ie  Piihlic Snkty Answering Point (PSAP) receiving a call for einergency in qoi ir j i i r isdic~ioi i  shall 
tliqyatcli the call iii the following manner: 

I’ri mary : (618)395-7481 

S r c o n t l ~ ~ ~ Y :  Leads System B92/ 154.430 MHz 

AID OUTSIDE JURISDICTIONAL BOUNDARY 

0iic.e mi ciiieigciicy unit i s  dispatched alid i s  responding to a request through the 9-1-1 system, such 
unit sl i i i l l  render i ts  service to the requesting party without regard to whether the unit is operating 
outside i ts  iioriiial .jiirisdictional boundaries. 

OTHER AGREEMENTS 

Thc legislative intciit i s  that 9-1-1 be used for emergency calls only. ‘Therefore, all calls o fnn  
adniinistrative or non-emergency nature shall be referred to your agency’s published telephone 
iiuniber. 

‘Ik K41’ agrees to keep all records, times, and place ofa l l  calls. All records w i l l  be available to a l l  
participaitts of’ [he 0 - 1 - 1  system. I 

I I  S l l i I l l  be llie responsibility of your agency to maintain tlie report ofcal l  atid the disposition of each 
c a l l  rweivcd. 

hll :igrc.emen(s, nianagement. records. and service will be the responsibility of tlie E.T.S.B. 

Any ngrecments or changes in agreements and operating policies must be approved by the Clay 
C‘ounty E.7 ’. s. 13. 

( h y  County K.T.S.R. 
fi 

Noblc-Wakefield Fire Protection Dist. 



Adjacent Agencies Agreement 

For Enhanced 9-1-1 Emergency Communications: 

Thiq agreement IS made between the CLAY COUNTY EMERGENCY TELEPHONE SYSTEM 
BOAKD, hereinafter referred to as the Clay County “E.T.S B.” AND THE RICHLAND CO. 
SHERIFF’S DEPT. for the purpose o f  effective handling and routlng o f  9- 1-1  Emergency Calls for 
service 

CALL HANDLING 

The Public Safety Answering Point (PSAP) receiving a call for emergency in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: 395-7481 

Secondary: Leads System 

AID OUTSIDE JURISDICTIONAL BOUNDARY 

Once an emergency unit i s  dispatched and i s  responding to a request through the 9-1-1 system, such 
unit shall render its service to the requesting party without regard to whether the unit i s  operating 
outside i t s  normal jurisdictional boundaries. 

OTHER AGREEMENTS 

The legislative intent i s  that 9-1 -I be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP agrees to keep al l  records, times, and place o f  a l l  calls. All records wi l l  he availahlc to a l l  
participatits ol‘tlie % l - l  system. I .’ 

It shall be the responsibility o f  your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, mznagement, records, and service wil l be the responsibility o f  the E.T.S.B. 

Any agreements or changes in agreements and operating policies must be approved by the Clay 
County E.T.S.B. 

Clay Countx EJ.S.B. 

Chairman o f  E.T.S.B. 
TITLE 

Richland County Sheriff‘s Dept 

-L-L/$ c . )  
Chairman o f  E.T.S.B. 
TITLE TITLE /,, 

Richland County Sheriff‘s Dept - 



Adjacent Agencies Agreement 

For  Enhanced 9-1-1 Emergency Communications: 

This agreement is  made between tlie CLAY COUNTY EMERGENCY TELEPHONE SYSTEM 
ROARI), hereinafter referred to as the Clay County “E.T.S.B.” and the RICHLAND M E M O R I A L  
AMBULANCE,  for tlie purpose of effective handling and routing of9-1-1 Emergency Calls for 
scrvicc. 

CALL HANDLING 

l h e  Public Safety Answering Point (PSAP) receiving a call for einergency in yourjurisdiction sliall 
dispatch  lie call iii the following manner: 

I’rimary : (61X) 305-4326 

Secondary: (61 8) 395-7481 

AID OUTSIDE JURISDICTIONAL BOUNDARY 

Once an emergency unit is dispatched and is  responding to a request throngh the 9-1-1 system. siicli 
unit shall render i t s  service to the requesting party without regard to whether the unit is  operating 
outside its normal _i iirisdictional boundaries. 

OTHER AGREEMENTS 

.The legislative intent is that 9-1-1 be used for emergency calls only. Therefore. a11 calls o fan  
administrative or lion-emergency nature shall be referred to your agency’s published telephone 
number. 

‘I’l ie PSAP agrees to keep all records, tiines, and place o f a l l  calls. Al l  records wil l  be available to a l l  
participants ol‘tlic 9- 1 - 1  system I ,’ 

It shall be (lie responsibility of your agency to maintaiii the report of call and the disposition of each 
cal l  received 

A l l  agreements. maliagement, records, and service w i l l  be the responsibility o f  the E.T.S.B. 

Any agreemenls or changes in  agreements and operating policies must be approved by the Clay 
c oullty c r S.U. 

County E.T.S.B. 

Chairiiian of E:f.S.H. 
TITLE 

Richland Memorial Ambulance 



Adjacent Agencies Agreement 

For Enhanced 9-1-1 Emergency Communications: 

T h i s  agreement i s  made between the CLAY COUNTY EMERGENCY TELEPHONE SYSTEM 
BOARD, hereinafter referred to as the Clay County “E.T.S.B.”and the SALEM AKEA 
AMBULANCE SERVICE, for the purpose of effective handling and routing of 9-1-1 Emergency 
Calls for service. 

CALL HANDLING 

The Public Sal‘ety Answering Point (PSAP) receiving a call for emergency in yourjurisdiction shal l  
dispatch the ciill iii the following manner: 

Primary: (61 8) 548-2232 

Secondary: (618)483-691 I 

AID OUTSIDE JURISDICTIONAL BOUNDARY 

Once an emergency unit i s  dispatched and i s  responding to a request through the 9-1-1 system, such 
unit shall render i ls service to the reqiiesting party without regard to whether the mil i s  operating 
outside its normal jurisdictional boundaries. 

OTHER AGREEMENTS 

The legislative intciit i s  that 9-1-1 be iised for emergency calls only. Therefore, all calls ofan 
administrative tir ion-cinergency nature shall be referred to your agency‘s published telephone 
niimbcr. 

‘The PSAP agrees to keep all records, times, and place oFall calls. All records wi l l  he available to all 
participants d t h e  9-1 -I system. I 

I t  shall be the responsibility ofyour agency to maintain the report ofcd l  and the disposition of each 
call received. 

All  agreements, nl’aiiagement. records. and service w i l l  be the responsibility ofthe L.T.S.B. 

Any agreements or changes in agreenients and operating policies must be approved by the Clay 
County E.T.S.B. 

Clav Counts E.T.S.U. Salem Area Ainbulance Service 

Chairman of E.T.S.B. 
TITLE 

m.s COW -.- 
TITLE 



Adjacent Agencies Agreement 

For Enlianced 9-1-1 Emergency Communications: 

This agreement i s  tnade between CLAY COUNTY EMERGENCY TELEPHONE SYSTEM 
BOARD, Iicreiiialter referred to as the Clay County "E.T.S.B." and Ihe WAYNE CO. SHERIFF'S 
DEPT. rcir the pili-pose ol'effeclive handling and routing o f  9-1-1 Emergency Calls for service. 

CALL HANDLING 

The I'uhlic Safcty Answering Point (PSAP) receiving a call for emergency i n  your jtirisdiction shall 
dispatch the call in the following manner: 

Primary: 842-663 1 

Sectrnclary: Imads System 

AID OUTSIDE .IURISDICTIONAL BOUNDAKY 

Once an einergency unit is  dispatched and is responding to a request througli the 9-1-1 system, such 
tinil shal l  reiidei- i t s  service to the requesting party without regard to whether [he unit i s  operating 
outside i ts  normal jurisdictional boundaries. 

OTHER AGREEMENTS 

TIIP legislative iiiteiil i$ lliat 9-1-1 be used for emergency calls only. llierefore, a l l  calls o fan  
nJniinistrative or lion-emergency nature shall be referred to your agency's poblished telephone 
nnmher. 

Tlie I'SAI' agrecs to keep a11 records, times, and place of all calls. All records wi l l  he available to all 
piiilicipiiiits o l ~ l i c  0-1-1 sy.;(ciii. 

I1 sliall he lhc respwisibility o f  your agency to maintain the report ofcal l  and the tlisposilion o f  each 
call received. 

All agrceinents, nipiagemcnt, records, and service w i l l  he the responsibility of the E.1.S.B. 

Any agrconents orchanges in agreements and operating policies must be approved by the Claq 

I . '  

County E.1'.S.U. 

r County E.T.S.B. 

Cj1&!man kT E. 1.S.R. 
TITLE 

Wayne County Sheriff's Dept 



Adjacent Agencies Agreement 

For Enhanced 9-1-1 Emergency Communications: 

‘This agrccincnt i s  made hctweeii the CLAY COUNTY EMERGENCY TELEI’HONE SYSTEM 
HOAUD, hereinafter rcfcrretf to as the Clay Couiily “E.T.S.B.” and the ILLINOIS STATE 
I’OLICE, DISTIUCI’ 19, for the purpose or effective handling and routing of 9-1- I Emergency 
Calls for scrvicc. 

CALL HANDLING 

The Puhlic Safely Answering Point (PSAP) receiving a call for e~ncrgciicy in yuurIurisdic1ion sliall 
dispdtcli llie call in the rollowing manner: 

Primary: 

Secondary: Imds System 

Contact ISP, District 19, via Direct Telephone Contact to (61 8) 382- 1911 

All) OUTSIIIE .IUKISUICTIONAL IK1UNI)AHY 

Once :iii cincrgciicy unit i s  dispatched and is responding to a request throtigli the 9-1-1 system, such 
unit shall rcnder its service to the requesting party without regard to whether the unit is operatiiig 
outside its i~ori~ial jurisdictional boundaries. 

OTHER AGREEMENTS 

The  Icgislative intciil i s  that 9-1-1 be used for emergency calls only. Tl~er-efore, all mlls ofan 
administrativc or non-emergency nature shall be rekrred lo your agency‘s pclhlished telephone 
nuinher. 

The PSAI’ agrccs lo keep all records, times. and place o fa l l  calls. All records w i l l  be available to all 
participants of the 9- I - I system. 

It shall be the responsibility o r y ~ ~ t  agency to insintain the report o f  call and the disposition ofcac.11 
call received. 

All agreements. nianageineiit, records, and scrvice wi l l  he the responsibility of the E.T.S.I3 

Any agreenicnts or changes in agreements and operating policies inust he approvcd by the Clay 
Coullfy F<.-I‘.s,B, 

‘ Coiintj E.T.S.N. ILLINOIS STATE POLICE, D-19 

ChainnabE.T.S.B. __ 
TITLE 


